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First, my apologies. I have not had time to edit this. It took much longer than I thought to compose. but I
need to fax it to you today and will follow up with double spaccd, clean copies in the mail.

Per a letter ] received late in the afternoan of June XXX, 2007 which was dated June 19, 2007 viaa
“stamp”, I am submitting the following:

a) A Reply to the General Counsel’s Brief
b) A Request for a Probable Cause Hearing

Thank you for your attention to this matter.
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REPLY TO GENERAL COUNSEL'’S BRIEF REGUARDING MUR 5472

OPENING STATEMENTS

For simplicity of discussion herein, I will use “RVC” to encompass all parties listed in the General
Counsel’s Brief.

Additionally, I am =ot being represented by counsel and do not have knowledge of nor was [ given
information on where I can get information on what the following violations entail: 2US.C.
433(a), 434(a) and 441h(b); 2 U.S.C. 44]d(a) and 441d(c); and 2 U.S.C. 441in(b)(2).

However, from the Brief T con deduct wisst rrme of these entail and I aun address various factnal issucs
outlined in the General Counsels Brief.

Furthermore, I have not heard from the FEC in almost a year. Our Jast contact was my deposition last
summer. At ¢ end of that meeting, I requested two things from the FEC and received neither. The first
was to receive a copy of my deposition to ensure it’s accuracy. At the time the attorey for the FEC,
Alexancra Dumas (I'm not 100% sure I have her name correct) told me she wasn’t sure if ] was entitled
to see a copy df this tranecript, but ske would loak inte it amd let Bz keow. 1 have not heaxd froan her.
Additiceally. in the letter requestinig I travel to Lincoln, NE for a depositicn, it stated in the letter [
would be mimbursed for trave] expenses. At the end ef the deposition I asked Alexadra far a form for
reimbursement. She dirl not have ane, but promised te complete the form for me end make sure I gota
check. She even spid she wauld calculate the milesge off the Internct for mn, which I said would be fins,
I have not received either a form or a reimbursement check. Additionally, we discussed various
documents throughout the deposition that T had in Texas, that she was going to send a formal subpoena
for and ] was going to provide as soon as I could get to Texas, which I estimated to be October. It was a
point of contention, because she wanted them sooner, but I wasn’t in Texus to get them. In the end |
never received any request tbr these dooaments.

So it was with great conaem I restd the General Counse]’s Brief, after hearing nothing for aimost a year.
I noticed Alexandra’s name is not on the documents ard ] wonder what happened to this investigation
and the persan wha to the best of my knowledge all or most of the fact finding. I find it very conceming
that this brief “cherry-picks” my testimony and does not come close to representing THE WHOLE
TRUTH by omitting many examples of conversations ] had with Apex and Advantage that are directly
related to the charges.

Additionally, it is with great concern that I read the testimony of especially Apex and its employees.
They have LIED. I bave spent the last two weeks pondering bow my word against their word can even
be “judged” so the truth will ceane out. Uhtil Jast night, the caly thing I could think of to offer up is to
regtest 2 hearing znd ask to be given a polygraph test during that hearing. I have never had a test nor do
I know much about them. The closest I've come 10 sceing one administered is a couple years ago there
was a TV reatity shew cuiled something like “Who Wants to Marry Our D2d.” In the show wamen were
polygraphed and asked about things like past boyfrieads, etc. I'm sure some of this was edited for
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entertainment purposes. But, if that’s how a test is really administered, then that’s as close as I've ever
come to one. The farmai Request for a Hearing is within this docament.

Additionally, last night lying in bed at midnight on the 4™ of July, [ remember something else that will
help prove Apex is lyiag in their testimony. I remeinbercd there is another person/witncss that is
extremely independent of either my side or Apex’s side, that can ccllaborete enough of my versian, to
clearly show Apex is lying in their testimony. The details of this are presented further in this document.

It is my believe that Apex’s corporate office, and in particular the owner, is forcing the employees to lie
and tell the same story. This is particularly upsetting to me conceming Tom Maddux. ] have known Tom
for many years axd he is a very good men. And ejlher the General Counsel has ajso “cherry=picked" his
testimony antl nrade theis own imenmtation uf the meaing, like they have in mine; or Tom Maddux
haa had {0 make a very, very hard decision for the happiness of his family. Tom’s wife is frorn the VA
area. She very much wants te stay in that arez. Tom bas two sons. Their both swimmelg ard oae, if not
both shauld be in college by now. [ haven't spnken to Tons since the negntiations for consulting krake
off between Apex and myself. The last communication I received from Tom was and email shortly after
this. Tom is actually the ane who sent me a newspaper article about the RNC's “issues” in India. Neither
of us was even aware there was an issue during the time we ran the program there.

I don’t know if Tom is even still employed with them. I do know that Tom had gone to work for a
couple “bad™ orgenizations after leaving SITEL. [ can certainly understand that Im needed to stabilize
his employment for the happiness of his family. As you know, he was new at Apex when we launched
this prograrh in India. It mhias me nsusues to think Tonr aiay havs beeu forcetl to de far this company
umder osih, cr find a sew jab.

Sa, my reply is asking far six things. The first is to have a clcar understanding of what the recommended
findings and charges are. The second is to have a hearing were I can be polygraphed regarding my
testimony concerning the charges. The third is for the Commission to read my ENTIRE deposed
testimony so you have the WHOLE TRUTH. The fourth is to receive copies of my deposition and the
depositions and evidence provided by the other partizs. (It was also concerning that noae of the evidence
noted in tire brief wwas sant to me for revivw and rusponse.) The fifth is to bave the witmess I spoke of
aboee qed have ditailed latar in tiis documern, to be interviewed mxd if pomible, dapoowd. And the sixth
is to kave the Commission attempt to contact Tom Maddux outside of Aper, assure hinr bz has
inmaunity and ask him ebaut some of tin: convezsations ] have documented below and if he received
pressure from Apex to “tow the compaay line” with regard to knowing this was NOT RNC work.
Personally, [ wonld also like to ask Tom to take a polygraph.

Not having seen Tom’s deposition, and knowing the General Counsel has “cherry-picked” my
testiroony, it’s difficult to give a complete response, but ] have tried to address as many details as
pozsible, based on the informstion I was provided. I'm sure it’s not complete. At best it’s a start to
getting to the bottom of who's telling the truth znd who'’s not.

L STA NT OF
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This matter arose from a complaint filed by the Republican National Committee who IMMEDIATELY
(the sume dyv) leaked it to thie press (AP). Thuy didn’t like an Indsun cul] esuter oalling registerad
Regnblioses beeauga thay kod a history me knew pathing about. In raality, I also became the RNC's
“new bunl friond™ tenatice thay eould lemk this te the pirss and cinim it wasn’t them doing calis Gresa
India, it was me — even when our calls toed place more than a yasr after theirs. The RNC did thams to
counter bad publicity regarding a person/firm they had hired to do fundraising a couple years before.
This person did the work in India but didn't tell the RNC they were doing so. They hired an Indian firm
that had developed technology that could “mask™ a person’s voice. Radio stations use this same
techinology today for entertainment purposed. For example, in Dallas, the sports radio station “The
Ticket™ uses this techmology to coeate a “fake Jerry Jones™ (the owner of the Dallas Cowboys). Anyone
can produze a recording amd the tezhnelogy makes ther suund like Jerry Jotms® voice. It’s all done in
fun. HCL uscy this vechnology th mask their telephune sgents’ socents and when they calted the United
Stalun, it would nat be immadimaly obvious thuy wesn foreign. Thare would be same “clues™, bus the
average parsen wouldn't measarily pick up on it. For example, the ehoiec ef veords and the order in
which they are spaien aze differant in [odia thaa in fie United Statas.

At the time of our calls in Indis, we knew ROTHIING about the prablems the RNC had in India. It was
in fact Tom Maddux who “discovered” the RNC-India issue. It was shortiy after the consulting
negotiations had broken off with Apex that [ received an email form Tom containing a newspaper
column/atticle regarding the issue. I belicve this was the last coorespondence I've had with Tom. He
seut it becgase it explained some of the things we had encourseret in India on thiz program. If we bud
knovan, I"m mot aure if we would heve orgamized the BVC. Tha resson for that is bacauxne we wouid ant
have a fundraising “modia” that finansially worked. Earlier we had iestod an autorasted technotogy that
failed ueribly. We tlid thet befere organizing ind basad on that test, ws hed pat gens ferward with
organization. It wasn’t urdil Tom maned jobs and came hank around with live operatars oif-ghore that
RVC was czeated.

NEVER did RVC represeqt ityelf as the RNC. Our efforts were EXACTLY THE QPPOSITE of that.
We wanted {o “create a better mousctrap” and diffcrentiate ourselves from the norm and status quo. We

wanted to build a brand that stood out in the crowded marketplace of Republican entities. We considered
ourselves a small piece of the Republican pie. We were looking to build our brand into a bigger piece of
that pie. In doing so, at otoet, we may have mada a rookie mistake. We used the wording “Republicans,
Republienn Party, GQP, and refereneed candidate waroes and positions that wis believed in.” We
believed we weee mtitied W do 0. Again, wo believed we wrere a smali piece of the Republican
marketplace. In all cases the roney colleated was for RVC memberships and as we built our dozor base
and fimding the RVC would support both Repuhlican candidates and the party. Never did we represent
ourselves as working with, for or on behalf of the RNC. We do NOT believe “Republican Party™ =
“RNC™. If it does, then we have made a mistake. It was certainly not an intentional mistake. It was a
rookie mistake and should be addressed as such.

As everyone in political fundraising knows, you do NOT make ary moncy on your ipitial fundraising
request. In thel, at the RNC, initial doner solicitations using the samse rxedia stragis as we used (lc
contact with follow up meil) COSTS the RNC mouey. Thoy give 1000% of the funds
collceted to the d@wrimnting vendar, plus they pay $1.00 per new donor, plus they pay a credit card
bonus, plus they process the credit card transaction which is an expense, plus they pay a mail shop to
“cage” the responses, plus they send the new donor a walcome packet. (From memory, I believe the
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credit card bonus is $5-$10. It exists, ['m just not certain the amount.) After all these expenses, it casily
can onue the RNC frum $3.00 to $15.00 per new donorz. Nooe of that monuy solicited ever gcos to help
any candidan pr party either. Plus, some maney rairod in other effarts (ie gala, denor re-solieosions,
etc.) doesn’t go to help candidates or state parties, etc either hmcause it’s paying for new daner
salicitaiians. Furthermare, our pious were to be in the matketplace for a long time. We planned to grow
our pisce of the pie. We planned to continue to do new donor solicitations off-shore and do 2™ and 3%
requests for donation from our members on-shore. The RNC’s issue in India, which we had nothing to
do with, changed all that.

In spite of afl this plus the fact we voluntarily stopped new denor solicitations when we received the
letter from the RNC, we still placed Get Out the Vote calls before the election reminding Republicans to
£o 10 tie polls on eletion day and vote Republican. I'll uddrees this in more detail later in this
docuroent.

We raay have made a rookie mistake in thinking we could use the phrases “Republican Party” and
“GOP”, but never did we knowingly and willfully do so with the intent to defraud anyone.

II.  STATEMENT OF FACTS

I have worked for and owned companies that have done work for many Republican “entities” over the
years. ]t should be noted that I have never done mailings for any of these. Even when the firms I worked
for did RNC new donor solicitations, the RNC did our mail follow up. This is a clarification of what is
written in the Ganeral Couneel’s Brief. I have céited iand writtea scripts in thmea capacities. (Mostly
edited scripts, writen some on pacasion.) I have not written letters or mailings in these capadties. I have
seen msilings and letters and in fact get stacks of them at my home as dpes anyone who has ever
contributed to a Republican cause.

Apex Calls and Letters

Tom Maddux and [ have been professional collegues and friends for several years. We met while
working for a telemarketing firm in South Carolina where we did extensive political work during the
eleciion year, k= veas bead of call center operations and I was involved in bringing in ncw clients. Some
of those clients were political. Throughout the years we have kept in touch and prior to him going to
Apcx, we hed been working on several lines of businnss wtile hn was employed with a firm out of
Georgia. During that time he asked me to call the RNC to see if we could do their program off-shore st a
Carribbean call center. T contacted Jeff at the RNC. (T am drawing a blank on Jeff’s last name. He's
probably in his 30°s, African-American, not real tall, heavy-sct, reported to Trevor the last I knew. He
was hired to replace Sally Davis Schneider. Was there during Margaret Alexander-Parker’s terms.)

Jeff mfbrmed wro that the RNC policy prohibited work being dosie off-akore. 1 pust this infasmation on
to Tora Moddux. Eventazily we did phapooe to tlie RNC doing tiee work in 2 Necth Carolina call centar,
but it vars nevwer launched.

Shortly after this, Tom met a company that did automated voice calling utilizing voice recognition
technology. I had heard through the grapevine that the DNC was utilitiziog this technology for initinl
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solicitations, so I called the DNC and talked to a very knowledgeable lady who said they were having
vecy good success with it in some of their oalling oells. Based on that, ove ended up testing the RVC
propram wifh this techeolagy hofore organiagtion. My hopre:d were this woeld be a way to launch the
RVC organization. I kaew it canldn’t br laurchad profitably at en on-shere cll aenter. The nall canters
can’t make any money daing new dennr solicitations. It either had to be off-shore, whick was cheaper,
or something new. It failed lruribly. We cnly received one check far cither $20 or $25 and I returnad the
check to the donor with a note telling them this was a test of the automated technology and thanking
them for their help in evaluating it. I also encouraged them to make the donation to a local Republican.
Additionally, I listerred to the recordings of the automated conversations and did the transcription of the
tapes. There were very few we could even send a follow up letter out to. My guess is 20 to 30 total. [
additienally ctlled these individoals to ask their opinions of ti calls, etc. In all, it failed horribly. As
Tom said afterwards, the techuulogy “veas quiic as advertised.” Basically the firm selling this concept
did not Inme it roady fhe markar.

Diring my deponition by Alexaanrira, she repeatedly asked me about my first conversation with Tom
Maddux regarding doing RVC work. She was obviously looking for something, but I was drawing an
absolute blank. | knew he had called me because that's how I found out he had lcft the Georgia firm and
he brought up RVC right away and proposed we test off-shore. But like I said in the deposition, Tom
and [ talked frequently during this time period of approximately 6 months. I had totalty forgotten about
this autorrmted test for RVC because it failed. RVC was on the back burner until Tom called about
Apex.

Al} of tiza Apest ampdoyees listed in this secéan knew these aalls were NOT being made on behalf of the
RNC. This was not a single conversation with one employee at Apex over the telephone who might not
have heard or understood what I was saying. These were multiple conversations over the entire 2-3
month period I worked with them that were generated aver multiple lines of discussions. It is very
concerning to me that I gave scveral examples of these conversations during my depositicz and NONE
of them are in this brief.

For clarification, Adam Booth was the Account Masager for the program. He was located in Virginia
and did som of the initial set up on the progrum. But, everitually I dealt with the call center in India
dizectly. I'm not 10086 sure who Ms. Radhika Murari is. My guess is she is the president’s daughter. If
that is the case, she became involved with the program only in the last 2 weeks or so, and thus I didn"t
work with her very long and the name is a little fuzzy.

None of these people were ever told this was an RNC program. All of these people were told this was
NOT the RNC.

Mr. Maddux knew this was not an RNC program based on many things. First he knew the RNC’s policy
didn’1 allow off shore calling. Second, he was present on several telephone conference calls where this
topic arose. Once during the “train the traiger” call where the training packet was discussed. In the
training packet ] provided to Apex there is a section on this topic specifically. It discusses various
Republican entities. It clearly states the RVC was none of these including the RNC. Mr. Maddux was on
the confesenze call with ey fizo mnrting with the presideni af Aprex, Shashi Gupta when [ inmeediatoly
coneoted him when he referred to us as the RNC. 1t wss & vary direct eamrection and Mr. Maddux even
apologized to me afterwands tmt he haidn’t brisfed the nther members of the executive staff on who
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exactly the client was. Later on, when Apex started hiring from the outside for this program as we were
going to camp it up in India, Mr. Maidux cailed 1o tell rye they had several peaple come in to apply for
the job who iveisted they had worked on RNC prognems st enoiber cail center. Net knewing of the RNC
issue in India at the tims, I told him it could anly be a couple things. First T sairi maybe Jeff at the RNC
lied to ma. I told him that didn’t think that was the case. What I thought might be the sase is it was samc
other Republican entity. We had heard Jeb Bush used an off-shore csll center for GOTV. I told him it
was probably some state or candidate’s work.

Shashi Gupta was corrected by me immediately during the second phone call [ was ever on with the
man. (The first call consisted of a quick 20-second “Hi. Nice to meet you. Look forward to our
conference call tomorrow” kind of nonversaticn.) The cerrection was during a conference call wityi the
execurive teem and other maxibers of their staff, imilwding Tom Maddux, Adare Booth sad Geptu's
daughter. 1 mede it very rieae this wins NOT the RNC. This hapuened at the begiming of the
conversation end nobody refarred to it as the RNC after that.

Adam Booth knew this was not the RNC because he was the account manager and during the launch
period he was present for the train the trainer phone call when we reviewed the training materials.

Radhika Murari knew for ieasons listed above. Again, she really wasn't involved in this program. If
negvtiztions for me to go to India to work with their call centers as a consultant had not brcken down,
she would have been. There was planning going on during the negotiations to transition some of the on-
shore task to her.

Additionally, none df the call centar staff is ligted here. The person I worked withi most on this program
was the lady in India, Nidhi, who was in charge of monitoring the program. In my deposition, ] give a
very clear examplc related to this issue. Nidhi and I listened to probably 100-200 calls a night almost
every night the program ran. Only once did we hear one of the agents 1ell a customer this was the RNC.
Immediately, even as the agent’s conversation is continuing, ] said, “No. No. No.” Nidhi’s response to
me was “I’m already at the door. I know cxactly what you’re going to say.” This was because 1 was
VERY clear and VERY direct when I trained these agents that we were none of these other Republican
entities.

The othor person e the calt centorn ] spent many hours with oa the phone was one of the CALL CENTER
owner’s son. Apex has an ownership interest in the call center used. The san I refer to is the India
owner’s son. I don't remember his name, but we became pretty good friends during our working time.
Both he an Nidhi were very disappointed I wasn’t coming to India. I had discussions with him about this
issue in detail after Tom told me applicants were coming in saying they had worked on RNC programs
at another call center in the next town over. And of course the topic at hand was the RNC didn’t do off-
shore work, so they must be confused as to the exact Republican client.

I think vory highly ef Mr. Maddux. T have eried numergus time ever the last two weeks thinking about
the hell he must be suffering regarding this business. I can only thhirk Toun has bees: put fato a poaition
of henibag tax lie for kis eniployer ueql tell the truéh on this isoue ar adverssly impaet the happiness and
finuncia] stabiility of his feseily. ] will not win tisst decision. T have NEVER said anything close to the
following to Mr. Maddux nor anyoue else.
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For example, Ms. Novacek had told Mr. Maddux that she was working for and was on retainer with the
RNC and that she was in charge of its ourgoing telemarketing.

My first reaction was I can’t believe Tom said this. The next thought was where would he even get the
idea to say “on resriner. ..in charge of its outgoing telenmrketing.”™ Thun I thought, if he said this, it has
to be pressure from the owners 10 keep his jab. Then I though if this were true, Tom would know
someone holding a pasition such as describe above in the telemarketing industry would be required to
travel to the clients on a regular basis. He knew I had a contract for Verizon that was similar and I was
required meet with them monthly. We talked several times a day over the last 6 momths or so and never
once was | in Washington. Furtherrnore, I would also bave multiple call centers rumming this program.
At a minimum 2 or 3. I would be #lso traveling to those sites. Anu a8 is customary in this industry, wa
would be discuming “camps” on a daily besis. How is your call center sticking up to the perforamnce af
others rusning tha sarse progrem. Noee of this onzunnd. I expect to be questionsd this in detail when I
come to Washington and take a polygrapht trst. And finally, I remambared the article Tom had enzeiled
me. I don’t know fmm a fact, but I am 98% sure Tom alse shared tht atticle with the nwners of Apex. it
would be extremely odd if he didn’t. The article said the guy whe ran the RNC program in India had a
working relationship exactly like what is describe above.

I bave addressed the use of the terms Republican Party-GOP above. Since the documents listed in the
Brief are not attached to my copy, I am not comforable discussing them in detail unless I have them in
my hands. I will be happy to do this at the hearing and answer any and all questions.

The diccaision about wity it was lled the RVC versus ihe RN(C - NEVER HAPPENED. Agzin, why
would it singe evaryone yoai listed froem Apex knew this was NOT the RNC.

I have described the RNC as an “umbrella orgasization” but not as described herein. I've described this
during training as follows: “Down at the bottom you have yaur local and county committees. This would
be like the Fort Worth Republican Committee or Tarrant County Republicans. Then you have your State
groups. These are the Texas Republican Party. And there are other state groups with specialty interests.
Most of these groups work to elect Republicans at their level of interest. Above that you have the
Republiman National Commiteze. One of it's tasks is to assist these sther groupy and provide sapport w
thern. So iU’s like an urobrella organization.

“In addétion to these you have all these other Reprihlican greups. Far exumple the Repuhlican Senatorial
Cormmitter and Congressional Cammittee. There's a national Republican Higpanic group and there are
state Republican Hispanic groups. The sarne for several groups trying to elect Republican women into
office. And thep there are PACs and special interest groups and all the candidate committees. In the case
of the candidates you have exploratory committees before you have actually committees.

“There are a lot of groupo cut in the marketplace raising money for Republican causes.™

This is in the trining pscket I provided the call centurs. It’s a special section. It's at the beginning of the
training so everyene kinvs who they are calling for. Additionally, as part of the trainihg, wo huve ohat
is called in the industry as “Rebuttals”. That is a long-time term. Anyone who's been around since the
80's in telamarketing says, “seript ahd rebuttals™ [t's really 2 question and answer guide. Yo can NOT
script out everything you will hear on telemarketing calls. But, if you're good you try to script out as
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much as possible. You walk into the Republican Senatorial Committee and ask to see its telemarketing
script and rebuttals you will find a very sbnilar doexsant. Thay oo will have “rebuttals” atdraysing the
RNC, othee Repchilican graups and condidates, especially the President. Theare is NOTRING uniqate
about scripting out responsas, it in fiact is a very good thing. Wo certainly dild NOT want ta misreprasent
ourselvees as cetling for Bush-Cheney, the RNC or exy of the other Republican groups. I know of xo
political law that requires any group to list in a telemarketing call who they are NOT. Axnd since no
reference to any such law is made in the brief, I believe on this point our scripting broke no status. For
the record, the only rebuttal I remember adding was the bumper-sticker rebuttal. And, who could have
known to include that up front. There may have been one additional rebuttal added, but £ don’t have
copies vl these documents as I write this and if there ‘was another one, I don’t rernember the context.

With regard to hew often this issue came up duhng z comrversation, it carne up occasionaliy and thus the
need for a rebuttal. In terms of numbers, my best guess is out of the 100-200 calls Nidhi and I monitored
each night, maybe we weuld hear it 2-3 times. [ronimlly, I expected more with the Indian aonents. What
[ feund was basically a very similar exparience compared to the RNC programs I have heen asgucisted
with. We get the same amourt of “who are you™ questions on that program as we did on the RVC
program in India. I was very surprised with this and had spent extra time training the “Republican
marketplace” section of training because I thought we would have more of the “who are you” question
because of the accents.

Additionally, anytinre ] hava worked on imy type of political callirmg program using registered voter lists,
(with the nxception of GOTV — where you are in and out in 20-30 seconds and you do not want to have
any conversations — you simply want to deliver a message) we have always asked “Are you a registered
Republicen?” The reamon for this is registeras vater files are what we call “dirty Jists™. That means tivy
are nst very scourase.

The Letters: Again, sitting here today, having been deposed and having read this trief, we may have
made a mistake when we thought we could use the phrase “Republican Party”. We considered ourselves
a smali piece of the Republican marketplace. We may have made a “first-time around the block”
mistake. I know in the case of the disclaimer at the bottom of the letter, it was an edit I took from the
RNC letter. I knew the letitr needed a disclaimer.

The Script: It is my undersianding the FEC i capies of the script(s). If an individuat sgent mis-spoke,
which alsa lmppens en tire RNC prograras I have been essocisted with, they are of coume coached and
re-trained on the issue. If it happens repestedly, they are removed from the program. In India we only
removed one person from the program. Again, I was very pleased with the agents and in fact found them
to have higher scores during manitoring in this area than United States call centers. In India, they
wanted to do it correctly. In America you are always battling the agents who want the sale/contribution
and say anything to get it. (In the telecommunications industry it’s called “slamming™.) Tha was not the
casc in India. What they needed help on where the communication techniques to guide a customer into
making a decision and contributing. Were the agsnts 100% accurate 10896 of the tinze. Absolutely not.
And neither are tlie RNC call cemrters. We mde 1000°s of calls a day on this progrem and by fac thsse
agents parformed otter in this area than US agents.

The FEC Cails to Individuals: Fimt off, having only 4 camplaint calls is an impincable secord. ] waeuld
have thought there could have been 40. Every progeam gets complaint calls, It doesn’t matter if it’s
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credit cards, long distance service or political GOTV calls. With regard to the six contributors, how can
a person who fias yencived mumy, riawy, rany lalemarketing cuile in a presidential politiaal ymar aad
then gne tn two ymers Jatar rememiser whas was said on that oall?

Checks: 1 did return checks made out to other entities to the contributor. I did not forward any checks to
Bush-Cheney or the RNC. They were retumed. I did not loak at every check we reccived, as noted
carlier, other people did process the matl in addition to me. And I was not specifically looking at entries
on a memo line. The people who returned checks to us did so in a pre-addressed envelope. They only
got the envelope if they agreed to contribute via a telephone call. I find it very hard to believe that 100+
checks were writtes: out to thre RNC or Bush-Cheney. I woakd like to see these checks. There is cerwinly
a peessibility, since I did not look #t every chieck, that serge conld have been deposited. But ut $50,00¢ in
dexoits at me avezage of $30 per contribution thie’s less thea 2000 checks. I weuld not have missed 100
checles that oeete mimde out to other eatitics unless thare was a rush of them in a batnh I didn’t process.
Again, ] would lika to oee tbe actual checks.

Advantage Solicitations

I first approached Advantage in the carly part of 2004 about RVC, not in October. It was right after the
Apex negotiations broke off and I was looking to replace a call center. At that time he said with his work
on RNC he didn’t want to do a PAC. Then while out of town in September and October 2004, Jeff called
me. Basically he wus desparate for work and ke asked abotit the PAC. I did not approach JefY. Teff
needed weurk fbr his call center beeseite be was conteactaally reuired to provide jobs for thoee years. He
needed work imntodiately beraues the election veas ending and his RNC fundmiring/mow doman
soliaitation work was going to end soon. I also provided Jeff with a commercial program — Bell South.

I had received a letter and a telephone conversations from a Jill at the RNC stating we were to stop
making calls in India and saying we were the RNC. We were not saying we were the RNC and Jeff's
calls were not from India. That would be the easy response to this, but in fact the RNC letter played on
part in my decision to use Advantage. There were two things that played a part jn my decision to let Jeff
make calls on tehalf of RVC. The first and foremost was I fejt very strongly that I bad told these
contributors that we were ralsing racney to help Republicans in the November election. That was
atrolutely our goal. We got caught up in the RNC-India issut and it had nothing to do with us. Second
waat we really didn’t heve very much msney bmmuse wz e voluntarily stopped tho prograr. Howevan
JeiY suggested we had tima to fira do a quick veqnest for money irnpto the donor bare. This should have
prodused $30,000 to $40,000 in excdit card donations. We could then do a fair amount of GOTV calls.
The prablem is Advantage didn’t perform. Fitst off, they didn’t make the first call when thcy were
suppose to and I thought it was too late and told Jeff not to do the program. Next thing I know, the call
ceater manager put the program up late and it was done. I'm not sure what script they used because there
were 4 Scriyits submitted to them. I do know all the scripts, since it was close to the elections (f think
even the week before is when it actuxlly ren.) I wanted to mtake sure we included a GOTV message even
in the salicftavion call. A “while I have you eu the pho=ie...so I don’t have to call you back... please
rememisr ta vote... the Demacruts will be eat in forcs. ..” mesmge.

Credit Card transactions: The cradit card donatiors wen: depositad dizectly into the RVC hank ascount. I
den’t knnw if the $10,063 is carract or not. This might be fram an Advantage report. If it is from a
report, we didn’t nellect &) of that. Therc is always some that don’t get approved in processing.
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What I do remember is Jeff and I agreed they did not do a good job at all and the proceeds should have
been much higher nod thel I had mid him neé to nm the program, if I had hnown they weee renning it I
weald heys bemn rounitering, dike I always did and i would have been abie 10 impuct perfammnce.
Normally this vranld have bean a BIG point of conization in a client-vendor xelatinaship. Hewever, Jeff
already knew his call center had major problems. Most of thc GOTV calla that year he sent out of house
because he didn’t have the confidenee of his call center to perform. Plus he was sending me inas a
consultant the week after the elections.

Advamtage was paid $10,008 in a credit memo-invoice exchange for these calls. (My consulting invoice
was credit memo-invoice exchanged.) I pretty sure the program produced less than they were paid. At
mast it prodored an extra $63 which wold have gotiea eien up in cwdit card processiag fees. Anad thus
the GOTV calls went not minde.

With regard to the Briaf’s allegatiom I “changed my story™ when I spoke to Jeff Butzke in October 2004
because he knew I wasn’t working for the RNC, this is a story line created by the Brief’s author. I used
the descript PAC when talking ta both Advantage and Apex and those conversations happened BEFORE
I ever knew there was an issue at the RNC.

As to the email docunrents that are listed in the Brief, I again need to se¢ these to respord fully, but from
what ie described I THINK this is a SAMPLE REPORT that I sent Adam during program launch??? If
that is the case, I absolutely sent 2 SAMPLE that I previously had programmed (it was probably in an
exce] spreedsheat) for the RNC progeam zt Adiantage that [ had help Jaff Butzine laxrech in Valentice,
NE thbe ysar hefore. It would have beem provided se they see how tn exeste the report. It would have had
all the elements of a FUNDRATSING telemarketing program. For examph, jt would have had a columan
for dollars generated, in addition to sales. It would have § per hour andt SPH (sales per hour) on it.

Please ask me to review this in detail at the hearing, so that I can point to what I’m discussing here.

Also a point of clarification here, if I had received an email from Apex that stated the RVT program was
part of RNC; I WOULD HAVE CORRECTED THIS in probably a telephone call. What | MIGHT not
have done, is if I had received an email with RNC in it instead of RVC I might not have corrected it
because I might not have NOTICED IT. For example, if RNC was in a heading on a report. Usually I get
a report in an esmiil 2nd I'm fannsid en tho dam in the rapart, aot what’s in the hemdline. So whin I was
asked unider oath if I had seceived something by email, wonld I have camrected it, my answer was I
might nat have. The question was NOT as presented in the bricf. Furthermore it states [ was aware that
individuals at Apex considered the program part of the RNC and I failed in my response emails to
correct them. I have no idea how I could have made the message that we were not the RNC any more
clear than on a conference call with the executive committee and other staff from Apex I stop the head
of the company in his tracks and clearly state we are not the RNC nor an affiliate of theirs.

As far as the “confusion” in the mnarketplace with regard to various entities, if you work in ttz political
area and don't know it existe you certainly don’t get out much. I remnemnber being a telemarketing agent
in Qisnha, NE calling ca varicw Republican progrems and dealing with the same “whe are you”
question badk in 1982. And, these ace ot phane calls and more mnil today then buck tinth. We did add
a rebuttal or two after the campaign started. We do that on all telemarketing programs. Who knew
people wanted that Bush-Cheney bumper sticker unti) you actuaily start making calls. Whanever
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possible we tried to assist the person we were calling. There was certainly a limit to what we could
provide wiithin a raasonable zmouot of time. For example, we werminly didn’t seript out ali the state
party imfarmation. Jt waxll st be ton much te “find™ quickly. But whearuer prssitle we absolutely
tried to holp the person we calird on paty questions, etc. We are xbsolutely guilty of trying to be kind,
coustanus amd helpful to the people we called. And this is exactly what I have doane in the past when the
same type of issues have arisen on RNC programs.

RVC expenses consisted of the call center payments, maiiings, printing, postage, lists, data services,
office supplies, etc. FEC’s investigation would have a FULL accounting of this from the RVC bank
account. Furthrermore, [ would like clarificarion of the dollar amourits. The credit card processing from

the Adwuntags valls would have been directly deposited into the RVC uccount Jram Visa/Mastercard and -

yet it is ftemized Inarein when nothing elsa bas been. So my qumtion ig, does the $50,008 INCLUDE ths
$10,000?7? Plus ée brief tists another $14,000 Apex mver irlmseti to RVC. If yon were guing to
commnit {remd, ian’t there sappace to ba 2 payoff? The program under examiuotion here has no payoff in
the sleael term. You're lusky if you beeak even. The RNC new donor selicitation COSTS them $3-£15
per new denon When you're a start up group, you don'’t have that maney frem other fundraising efforts.
This program was planned for long-term. The intent was not to deceive. The intent was to build a brand
and establish itself in the Republican marketplace. Furthermore, every political prograrm I have ever
worked on, when we call into voter registrations lists, we talk to every level of Republican including
high-ranking officials a all levels. In the commercial side of the telemarketing industry we huve what is
called a “seeded list”. That means names have bsen added to the iist for the spexific intent of a parson to
get a telemariceiing atall mi wpragram tu evalunis the cuiler and the call centw. For ecamplm, names and
phene numbars of Badk of Ameriaa will eddd their nenws e a list, provide tha irst to the eall centor and
reccive the telenrstketing call to eveluate the caller, stc. Veter registratibn lists are “self-seaded™. |
expected v to be cailing the vife of the chairman of the Repuhiican Paxty in California. We very likely
could have called the head of the RNC. If my intent was ftaud, I sure as bcek would not have besn using
voter registration lists. Additionally, I called back every people who wanted to verify the authenticity of
the call. There were only a handful, but I rcturned everyone of them and spent time telling them about
the RVC. Someone asked our mailing address in DC and I provided it to him. He was familiar with the
ar¢z of the address. Additioually, Advantage, who is fa tnore experieneed in the political arena than 1,
did NOT see the scxipt, rebuttals, training packet, and sample letiers s intenticxally defrauding the
contributors, then how can the FEC Brief nralte that claim. Advartage raceived the same trafiiing packet
amd webuttals as Apex. Tte anly thing that chengest was the saript.

Furthrermore, if my focus was on exploiting a confusion in the macketplace, why provide some of the
rebuttals for the program. Apex wouldn’t have known any different. Or the rebuttals and training would
have been to simply answer “yes” when asked if we were the RNC. And as I'm writing this, this is
another example of Apex knowledge that we werc NOT the RNC.

With regard to the disclaimer in the script and the required boxed disclaimer, I did not know [ needed 2
box on the letter. [ did kusw a disclaimer was needed and I edited a disclainer from a raailing ] reccived
and ] thouglt it was in compliasce because of that. The mailing was frem the RNC. [ knew frem the
pet im candidur oslls in Flerida you needed a disclaiiner in the script as to who paid for the call. Those
are the only calls that I remember being associated with that required a disclaimer and we were not a
candidate. A5 to my commont 10 Apex that it wis aghinst election laws far them to deposit the money
andfor keep the chesks. They needed to release these chenks to me and they said they weren’t going to. I
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think any person can sec this statement for exactly what it was, and attempt to have Apex question it’s
actians.

CONCLUSION

Although 1 am not even close to being a lawyer, I believe there are two very important facts that will be
considered in the Commiittee’s evaluation.

First: 1f “Republican Party” = “RNC" we did make a mistake. It was unknowing, but a mistake just the
same. If in fact the phrase “knowing and willful]” indicates that “actions were taken with full knowledge
of all the facts and a recognition that the action is prohibited by law” thea you can NOT say 1 was
“imowing and miilful”. Sitting here today I do not know if using tite phrase Rigmblican Fhszy = RNC.

Secand: Did Apex lia about Ms. Novacek being perfectly claar this was not the RNC? Did they know
the RNC did not use off shore call centers?

I have a person who can substantiate they did know. I need to ask some questions before I submit their
name so you can contact them. I would like to do that at the hearing if possible. [f not I will make myself
available by telephone to discuss it. This person won’t know all of this, but they will be able to confirm
Apex knew at the time we were making the calls in India. This is a person Apex corporate knows
nothing abont. And, thus they bave no idea that an independerit person can catch them in these lies. They
algo hose no employer cnutral owvir fins persou. I’nc enlling to take a polxg,raph test on all of this. I Gon’t
think Apex vdil evsm oorssidar daing the samae. It's thexs word against mige and this brief is based
heavily on those words.
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